
	
	 
		
			
				
					
						
						
					

				

			
			
				
					
						Questions on a store product? Call: 715.833.1942  |   Embroidery Question Hotline: 715.598.1543

					

				

				
					
						 
							
								
							
						

						
							
								24 - 48 HOUR OUT-THE-DOOR EMBROIDERY GUARANTEE!
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	 search  
	 My Cart  
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												CUSTOM EMBROIDERED PERSONALIZED DOG COLLARS! 

												shop now 
											

										
	
												Collars & Leashes
	Nametapes & Keychains
	Morale Patches
	Tactical Can Coolers
	Custom Flag Patches
	Workshirt Patches
	Rain Jackets
	Military Dog Tags / Pet ID Tags
	Pacifier Clips
	Seat Belt Cover
	Slip On Over The Collar Bandana
	Patterned Webbing Collars
	Beanie Caps
	Service & Working Dog Patches
	Adjustable Pet Safety Belts
	Aprons
	Bookmarks
	Emergency Pet Keychains
	Service Ribbons
	Dog Harnesses
	Custom Dog Treat Bag
	In Memory Of Patches
	Sling Clip Bag Tag / Luggage Tag
	Workshirts WITH Patch
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  		Ordering Online

Ordering Online with us is safe and secure! We employ a method of interaction with our visitors that does not compromise credit card information. This online system is 100% secure. We encourage you to feel comfortable using your credit card to conduct commerce on our site.

Return / Refund Policy

If you receive your order and you are not satisfied, e-mail us for a Return Authorization Number (RA#) or Exchange Authorization Number (EX#). All return requests must be made within 25 calendar days after the ship date on the package and the return must be postmarked no later than 10 days after receipt of RA# or EX#.

DOWNLOAD RETURN FORM HERE

Items returned for refund or exchange will be processed as quickly as possible. Exchanges are usually shipped within 10-15 working days. If the mistake was ours, we will credit you for the item plus shipping. If we determine the order was shipped according to your order, you will be credited the item cost less 25% restocking charge and shipping charges. Shipping charges include the cost of shipping the product back to us, and the cost of shipping the new item back to you.

	All items must be in their original condition, unused, and tags still attached.
	All items must be properly packaged to insure safe return of shipment.
	Tracking numbers will help insure that your package will not be lost. We will not be held responsible for lost shipments.
	The following form must accompany any return or exchange - Click Here
	No returns on sale items or closeouts.
	Surplus items will be sold "as is" and are not refundable.
	We can not ship UPS or Fedex to P.O. Boxes.
	**No returns or refunds on custom embroidered products**
	


Returns or exchanges will not be accepted without prior authorization. Include a copy of the form above in your package. Put RA# or EX# on outside of box (Any package without a clear RA# or EX# on the outside of the box will be refused).

Cancellations

We will charge a 10% fee to cancel an order if canceled within 24 hours. Cancellations can only be accepted if a product has not shipped.

International Orders

All Customs, duties, fees and any other charges corresponding with the shipping and delivery of your order will be billed to you.

We do not ship to the following countries: Indonesia, Egypt, Romania, Yugoslavia, Nigeria.
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